PHU LUC 01 - BANG TOM TAT QUYEN LQI BAO HIEM VA BIEU PHI

A- BANG TOM TAT QUYEN LQI BAO HIEM

Don vi tinh: Pong

Pham vi I&nh thé dwec bao hiém

QUYEN LQ1 BAO HIEM

CHINH
BAO HIEM TU VONG,

Viét Nam

Viét Nam

Viét Nam

Viét Nam

Viét Nam

BACH KIM

Viét Nam (Mé
rong pham vi bao
hiém Tai nan toan

ciu)

KIM CUONG

60 ngay/nim)

| | THUONG TAT TOAN BQ 50,000,000 100,000,000 200,000,000 500,000,000 1,000,000,000 2.000,000,000
VINH VIEN DO TAI NAN
BAO HIEM TU VONG,
Il | THUGNG TAT TOAN BO 25,000,000 50,000,000 100,000,000 250,000,000 500,000,000 1,000,000,000
VINH VIEN DO BENH
Il | CHI PHI Y TE DO TAI NAN 5 000,000 10,000,000 20,000,000 50,000,000 100,000,000 200,000,000
BAO HIEM PIEU TRI NOI
IV | TRU, PHAU THUAT DO 12,500,000 25,000,000 50,000,000 125,000,000 250,000,000 400,000,000
BENH
1 | Chiphinam vigningay (toi da 625,000 1,250,000 2.500,000 6,250,000 12,500,000 20,000,000




QUYEN LQI BAO HIEM
CHINH

Quyén lgi bao hiém:

- Tién giuong, tién an theo tiéu
chuén tai bénh vién

- Chi phi hanh chinh, chi phi
méu, huyét tuong

- Thude va cac dugc pham st
dung trong khi nam vién

- Bang, nep thong thuong va bot
- Chi phi xét nghiém hoac chan
doan

- C4c chi phi y té khac trong thoi
gian nam vién

(Bao gdm ca diéu trj trong ngay
va diéu tri cip ciru ¢6 phat sinh
chi phi givong duoc &p dung nhu
diéu tri trong ngay)

Chi phi thyc té,
t6i da
625,000d/ngay

Chi phi thuc té,
t6i da
1,250,000d/ngay

Chi phi thuc té,
t6i da
2,500,000d/ngay

Chi phi thuc té,
t6i da
6,250,000d/ngay

BACH KIM

Chi phi thyc té, ti
da
12,500,000d/ngay

KIM CUONG

Chi phi thuc té, ti
da
20,000,000d/ngay

Chi phi phdu thuat

12,500,000

25,000,000

50,000,000

125,000,000

250,000,000

400,000,000

Quyén lgi bao hiém:

- Phau thuat noi tra, phau thuat
trong ngay, phau thuat ngoai tri
do bénh

- Phdu thuat lién quan dén cay
ghép noi tang (khdng bao gom
chi phi mua b phan)

Theo thyc té, t6i da khong qua han muc tai muc IV

Céc quyen lgi khac

3.1

Chi phi diéu tri truée khi nhap
vién/nam (t6i da 30 ngay trudc

625,000

1,250,000

2,500,000

6,250,000

12,500,000

20,000,000




khi nhap vién/nam)

3.2.

Chi phi diéu tri sau khi xuat
vién/nam (t6i da 30 ngay ké tur
ngay Xuit vién/nam)

625,000

1,250,000

2,500,000

6,250,000

12,500,000

20,000,000

3.3.

Chi phi y ta cham soc tai nha
ngay sau khi xuat vién/nam (ti
da 15 ngay/nam).

625,000

1,250,000

2,500,000

6,250,000

12,500,000

20,000,000

3.4.

Tro cap nam vién/ngay (t6i da 60
ngay/nam)

12,500

25,000

50,000

125,000

250,000

400,000

3.5.

Dich vu xe ctru thuong trong
lanh thé Viét nam, loai trir bang
duong hang khéng

Theo thyc té, toi da khong qué sb tién bao hiém

3.6.

Tro cap mai tang phi trong
treong hop tir vong tai bénh vién

QUYEN LQI BAO HIEM PHU

THAI SAN (KHONG BAO
GOM CHI PHi KHAM THAI
PINH KI)

1 | Sinh thuong
2 | Sinhmé
3 | Tai bién san khoa
Bat thuong trong qua trinh mang
4 thai va cac bénh ly phat sinh

nguyén nhan do thai ky

625,000

Khéng bao hiém

1,250,000

5,000,000

2,000,000

10,000,000

2,000,000

20,000,000

2,000,000

BACH KIM

40,000,000

2,000,000

64,000,000

Theo thyc té, tdi da khong qué sb tién bao hiém quyén loi thai san




Chi phi kham trugc khi sinh (lan

5 kham cudi cuing trong vong 30
ngay trudc khi de¢)
Chi phi diéu tri ngay sau khi xuat
6 vién va /hoac 1 lan tai kham
(trong vong 14 ngay sau khi sinh)
Chi phi Cham soc tré sau
7 sinh/ndm (trong vong 07 ngay 50,000 100,000 200,000 400,000 640,000
sau sinh)
BAO HIEM PIEU TRI
1 NGOAI TRU 2,500,000 5,000,000 10,000,000 20,000,000 32,000,000
1 Chi phi diéu tri ngogi tra 2,500,000 5,000,000 10,000,000 20,000,000 32,000,000
Chi phi kham bénh, tién thudc
theo ké don cua béc si, tién chup
Xquang va lam cac xét nghiém Chi phi thuc té, Chi phi thuc té, Chi phi thuc té, Chi phi thuc té, Chi phi thuc té,
theo chi dinh cia bac si. khbng qua khéng qua khéng qua khéng qua khéng qua
1.1 | Triliéu btc xa, liéu phap &nh 500,000d /1 1an | 1,000,000d /1 1an | 1,200,000d /1 1an | 2,000,000d /1 1an | 6,400,000d /1 1an
sang, vat ly tri liéu va céc kham, tdi da 5 kham, tdi da 10 kham, tdi da 10 kham, ti da 10 kham, ti da 10
phuong phap diéu trj twong tur lan/ndm lan/ndm lAn/ndm lAn/nam lAn/nam
(bao gom ca diéu tri cip ciu
ngoai tra)
11 | NHA KHOA PONG BAC TITAN VANG BACH KIM KIM CUONG
1 Chi phi cham séc rang ngoai tri 500,000 1,000,000 2,000,000 4,000,000 10,000,000




+ Kham va chan doan

+ Viém loi (nwéu)/ viém nha chu
+ Chup X-Quang va can lam
sang

+ Tram rang bang chat liéu théng
thuong (amalgam, composite,
fuji...)

+ Piéu tri tay

+ Nho ring bénh ly (bao gom
tiéu phau), phau thuat cat chop
ring, lay u voi ring

+ L4y cao rang (Cao voi ring),
t6i da 200,000d/nam

Chi phi thuc té,
tdi da 5 1an/nim

Chi phi thyc té,
khong qua
500000d/1 1an
kham, tbi da 5
lAn/nam

Chi phi thyc té,
khong qua
1000000d/1 1an
kham, tbi da 5
lAn/nam

Chi phi thyc té,
khong qua
2000000d/1 1an
kham, ti da 5
lAn/ndm

Chi phi thyc té,
khong qua
4000000d/1 1an
kham, tbi da 5
lAn/nadm

TRQ CAP NAM VIEN DO
TAI NAN (t6i da 60 ngay/nim)

1,500,000

3,000,000

6,000,000

12,000,000

18,000,000

60,000,000

Gi6i han trg cap nam vién do
tai nan (d/ngay)

25,000

50,000

100,000

200,000

300,000

1,000,000

DICH VU BAO LANH VIEN
PHI

Khéng bao lanh

Ni tra

Ni tra

Ngi tra

N@i tru, ngoai tru
va nha khoa

N@i tru, ngoai tru
va nha khoa




B- BIEU PHI BAO HIEM SUC KHOE BAN LE

Don vi tinh: Pong

G6i bao hiém Pong Bac TiTan Vang Bach Kim Kim Cwong
Quyén lgi chinh (bat buac

tham gia)

60 ngay tudi - dudi 1 tudi 1,065,000 2,130,000 4,260,000 8,681,250 17,152,500 54,480,000

1-3 tudi 710,000 1,420,000 2,840,000 5,787,500 11,435,000 36,320,000

4-6 tudi 425,200 850,400 1,700,800 3,495,750 6,851,500 21,368,000

7-9 tuoi 390,000 780,000 1,560,000 3,212,500 6,285,000 19,520,000

10-18 tudi 374,000 748,000 1,496,000 3,083,750 6,027,500 18,680,000

19-30 tudi 358,000 716,000 1,432,000 2,955,000 5,770,000 17,840,000

31-40 tuoi 390,000 780,000 1,560,000 3,212,500 6,285,000 19,520,000

41-50 tuoi 406,000 812,000 1,624,000 3,341,250 6,542,500 20,360,000

51-60 tuoi 422,000 844,000 1,688,000 3,470,000 6,800,000 21,200,000

61-65 tuoi 550,000 1,100,000 2,200,000 4,500,000 8,860,000 27,920,000




Quyén lgi bd sung

(tham gia kém cung quyén lgi Pong Bac TiTan Vang Bach Kim Kim Cwong
Thai Sﬁilh(lflr.]:-)50 tuoi) - 1,150,000 2,000,000 4,000,000 7,800,000 12,480,000
Ngoai trd Pong Bac TiTan Vang Bach Kim Kim Cwong

60 ngay tudi - dudi 1 tudi - 1,771,875 3,543,750 6,300,000 12,600,000 20,160,000
1-3 tuoi - 1,181,250 2,362,500 4,200,000 8,400,000 13,440,000

4-6 tuoi - 680,625 1,361,250 2,420,000 4,840,000 7,744,000

7-9 tudi - 618,750 1,237,500 2,200,000 4,400,000 7,040,000

10-18 tudi - 590,625 1,181,250 2,100,000 4,200,000 6,720,000

19-30 tudi - 562,500 1,125,000 2,000,000 4,000,000 6,400,000

31-40 tuoi - 618,750 1,237,500 2,200,000 4,400,000 7,040,000

41-50 tuoi - 646,875 1,293,750 2,300,000 4,600,000 7,360,000

51-60 tuoi - 675,000 1,350,000 2,400,000 4,800,000 7,680,000

61-65 tuoi - 900,000 1,800,000 3,200,000 6,400,000 10,240,000
Nha Khoa Pong Bac TiTan Vang Bach Kim Kim Cuong

60 ngay tudi - dudi 1 tudi - 425,250 850,500 1,701,000 3,402,000 8,505,000

1-3 tuoi - 283,500 567,000 1,134,000 2,268,000 5,670,000

4-6 tudi - 163,350 326,700 653,400 1,306,800 3,267,000

7-9 tuoi - 148,500 297,000 594,000 1,188,000 2,970,000




Nha Khoa Pong Bac TiTan Vang Bach Kim Kim Cwong
10-18 tudi - 141,750 283,500 567,000 1,134,000 2,835,000
19-30 tuoi - 135,000 270,000 540,000 1,080,000 2,700,000
31-40 tuoi - 148,500 297,000 594,000 1,188,000 2,970,000
41-50 tudi - 155,250 310,500 621,000 1,242,000 3,105,000
51-60 tuoi - 162,000 324,000 648,000 1,296,000 3,240,000
61-65 tuoi - 216,000 432,000 864,000 1,728,000 4,320,000
Tro cap nam vién do tai nan pong Bac TiTan Vang Bach Kim Kim Cwong
Tur 60 ngay tudi — dudi 1 tudi 22,500 45,000 90,000 180,000 270,000 1,500,000
Ttr 1 tudi - 65 tudi 15,000 30,000 60,000 120,000 180,000 1,000,000

Luwu y:

- Phi bao hiém Tré em tir dii 60 ngay tudi dén 6 tudi néu tham gia déc 1dp khong kém bé/me sé ting 30% so véi biéu phi chudn néu trén.
- Phi bdo hiém = Phi bdo hiém quyén loi chinh + Phi bao hiém quyén lgi bé sung ciia g6i tirong iing (néu co).




PHU LUC 02 - QUY PINH QUYEN LQI CHUONG TRINH BAO HIEM

1. Quy dinh vé Nguoi dwoc bao hiém

Nguoi dugc bao hiém du diéu Kién tham gia chuong trinh bao hiém la:

a. Cong dan Viét Nam hoic nguoi nuéc ngoai sinh sdng va 1am viéc tai Viét Nam, khong roi
Viét Nam qua 180 ngay lién tuc; va

b. C6 d6 tudi tai ngay bat dau thoi han bao hiém tir di 60 ngay tudi dén 65 tudi; va

c. Khdng thudc mot trong cac déi tuong sau (khdng ap dung voi nguoi duoc bao hiém tai tuc
lién tuc tai VBI):

- Nguoi da, dang mac phai mot trong c&c bénh hoac tinh trang: Parkinson, Alzheimer, Bénh té
bao than kinh van dong, Xo cuang rai rac, Pa xo cing, Loan dudng co, Nhuoc co, Bong kinh,
N3o (ng thay, Bai ndo, Hoi ching liét, Tam than phan liét, RSi loan loai phan liét, RSi loan
hoang tuéng, R4i loan tam than, Sa sit tri tu¢, Thiéu ning tri tué, Hoi chirg Down, Bénh Phong.
- Nguoi da, dang mac phai mot trong cac bénh ly nghiém trong sau:

Ung thu;

Phau thuat ndo;

Dot quy, Xuat huyét ndo, Xo cimg dong mach;

Bénh phoi tic ngh&n man tinh (COPD), Phiu thuat cit bo mot bén phoi, Tam phé man;

Nhoi mau co tim, Phau thuat dong mach chu, Phau thuat van tim, Ghép tim;

o Xo gan mat b, Suy gan, Suy than phai diéu tri chay than/loc mau nhan tao, Nang ¢ tay
than;

o Ghép tuy xuong, Suy tiy xuong;

o  Dang trong tinh trang hdn mé hozc sdng thyc vat.

- Ngudi da, dang trong tinh trang thwong tat vinh vién trén 50%. Ty I& thuong tat xac dinh theo
Thong tu s6 28/2013/TTLT-BYT-BLDTBXH va cac vin ban sira d6i thay thé/ bo sung (néu co).

- Nguoi dang trong thoi gian diéu trj noi tri do bénh hodc tai nan.

Truong hop tai thoi diém diang ky tham gia bao hiém, Ngudi duoc bao hiém khdng thoéa mén cac
diéu kién quy dinh trén, VBI c6 quyén cham dut Hop dong/Gidy chang nhan bao hiém va khong
chiu trach nhiém ddi véi quyén loi bao hiém da dugc quy dinh tai Hop dong bao hiém/ Giay
chang nhan bao hiém.

0 O O O O

Luu y: Tré em tir 60 ngay tudi dén 6 tusi cd thé tham gia bao hiém cling bo/me hogc tham gia
déc dp nhwng phi bao hiém sé tang 30%. Géi bao hiém cua bé/me phdi la chwong trinh bén 1é
va c6 quyeén loi tirong dwong hodc cao hon géi bdo hiém ciia con. Con dwoc dinh nghia trong
chwong trinh bdo hiém nay la con délrugt, con nudi hop phap.

2. Quy dinh vé Pong chi tra

2.1.  Pong chi tra duoc tinh theo ty 1& phan trim (%) trén tong chi phi phat sinh hoic trén gigi
han phu cua quyén loi bao hiém c6 lién quan, 4p dung theo mac nao thap hon. Sé tién chi tra bao
hiém sau khi ap dung dong chi tra téi da bang gigi han cua quyén loi bao hiém tuong @ng trong
Gidy chang nhan bao hiém.

2.2.  Poi véi tré em tir di 60 ngay tudi dén 3 tudi:



Ap dung ddng chi tra 70:30 (VBI chi tra 70%) d6i vai chi phi'y té thuoc pham vi bao hiém do
nguy&n nhan Tai nan va’hoic Bénh. Quy dinh ndy chi 4p dung tai co s¢ y té tu nhan/quéc té,
khoa quéc té cua co so' y té cong lap.

2.3.  Doi véi Quyen lgi b sung Chim séc thai san:

= Néu khach hang sinh con/ tai bién san khoa trong khoang thai gian tir 270 ngay- da 365 ngay
ké tir ngay bat dau thoi han bao hiém: Ap dung dong chi tra 50:50 (VBI chi tra 50%) chi phiy té
thuoc pham vi tai tit Ca cac co s6 y té.

= Néu khach hang sinh con/ tai bién san khoa sau 365 ngay ké tir ngay bét dau thoi han bao
hiém: Chi 4p dung dong chi tra 70:30 (VBI chi tra 70%) chi phi y té thuoc pham vi néu khach
hang diéu tri tai co s¢ y té tu nhan/quéc té; chi tra 100% s6 tién bao hiém thudc pham vi bao
hiém néu khach hang diéu tri tai co so y té cong lap (khdng phan biét khoa tu nguyén hay thong
thuong).

2.4.  Poi véi Quyen lgi bd sung Nha khoa

= Néu khach hang diéu tri nha khoa tai co s¢'y té tu nhan/qubc té: ddng chi tra 70:30 chi phi y
té thuoc pham vi bao hiém.

= Néu khach hang diéu tri nha khoa tai co so 'y té cong lap (khdng phan biét khoa tu nguyén
hay thong thuong): chi tra 100% chi phi y té thuéc pham vi bao hiém.

2.5.  D6i véi cac bénh ly hoic tinh trang sau: Viém xoang méan tinh/Viém heng man
tinh/Viém phé quan man tinh, Hen, Phéi tic nghén man tinh (COPD), Suy than/Séi than,
Pai thao dwong, Bénh ly vé huyét ap, Bénh vé khép, Ung thu, U/Buéu/Nang/Polyp cac loai,
Viém da day/dai trang/truc trang, Viém gan virus, Réi loan tién dinh, Réi loan tuyén giap,
Bénh tim, Bénh/tinh trang c6 san khac:

= Quyén loi diéu tri noi trd hoic ngoai tra: Ap dung ddng chi tra 50:50 (VBI chi tra 50%) ddi
véi chi phi thugc pham vi bao hiém cua cac lan kham hozc dot diéu tri tir 1an thi 3 tro di (cac 1an
kham hoic dot diéu tri nay s& duoc tinh trén tat ca cac GCNBH ma NDPBH da tham gia chuong
trinh bao hiém suc khoe VBIcare tai VBI);

= Quyén loi Tir vong, tan tat toan bo vinh vién do bénh: Ap dung dong chi tra 50:50 (VBI chi
tra 50%) s6 tién bao hiém.

= Quy dinh dong chi tra trén day s& dugc ap dung khi céc sy kién bao hiém dap tmg du diéu
kién vé thoi gian cho theo quy dinh cia chuong trinh.

3. Quy dinh vé sé lrgng Gidy chirng nhan tham gia bao hiém

Tai moi thoi diém, Nguoi dugc bao hiém chi dugc tham gia duy nhat mét (01) Gidy chiing nhan
bao hiém tai VBI ddi véi chuong trinh bao hiém nay. Truong hop Nguoi duoc bao hiém tham
gia nhiéu Gidy chiing nhan bao hiém khac nhau cua cing chuong trinh bao hiém, VBI s& chi tra
céc quyén loi theo Gidy chitng nhan bao hiém ¢ han mirc cao nhat twong (ng véi timg quyén loi
bao hiém cu thé.

4. Quy dinh vé bao hiém trung

Truong hop Ngudi dugc bao hiém tham gia tai VBI tir 02 (hai) san pham bao hiém stc khoe
khac nhau, VBI sé& chi tra theo chi phi thuc té phat sinh thuoc pham vi bao hiém va khéng qua



téng han muc trach nhiém cua tat ca cac quyén loi bao hiém c6 lién quan. Quy dinh nay khdng
&p dung d4i véi Quyén loi bao hiém Tt vong, thuong tat todn bé vinh vién.

5. Quy dinh vé Tai tuc lién tuc

Véi cling mot chuong trinh bao hiém, tai tuc lién tuc 1a Hop ddng/Gidy chitng nhan bao hiém
duoc ky lién tuc ké tir thoi diém két thuc thoi han bao hiém cua Hop ddng/Gidy chimg nhan
bao hiém lién trudec ma Nguoi duoc bao hiém da tham gia tai VBI.

6.  Quy dinh vé Thay ddi sé tién bao hiém/quyén lgi bao hiém

Truong hop tai tuc bao hiém vai Sé tién bao hiém cao hon hoac tham gia thém quyén loi bé sung
so v&i Hop d6ng/Gidy ching nhan bao hiém niam truéc, phan chénh léch vé sé tién bao hiém
cling nhu quyén loi tham gia thém méi s& khong duoc coi 1a tai tuc lién tuc va duoc ap dung thoi
gian cho theo quy dinh (trir truong hop c6 thoa thuan khac cua VBI).

7. Quy dinh vé két thic Quyén lgi bio hiém

Quyén lgi bao hiém sé& tu dong cham duat khi xay ra mot trong cac sy kién sau dy (tuy theo su
kién nao xay ra sém nht):

a)  Ngay két thuc thoi han bao hiém quy dinh trén Hop dong/ Gidy ching nhan bao hiém;

b)  Ngay hay bé Hop dong/Gidy chitng nhan bao hiém theo yéu cau cua VBI hoic Bén mua
bao hiém/Ngudi duoc bao hiém;

¢)  Nguoi duoc bao hiém tir vong hoic thuong tat toan bo;

d)  Bén mua bao hiém khdng thanh toan phi bao hiém day du va/hodc dung han theo quy dinh
cua hop dong bao hiém/gidy chitng nhan bao hiém;

e)  Bén mua bao hiém/Ngudi duogc bao hiém cb y cung cap thong tin sai su that nham giao két
hop dong bao hiém dé duoc tra tién bao hiém;

Truong hop tai tuc lién tuc, VBI bao hiém cho cac rui ro phét sinh trong thoi han bao hiém lién
quan dén va/hoic 12 hau qua cua tai nan, bénh, thai san da xay ra trong thoi han bao hiém cua
Hop ddng/Gidy ching nhan bao hiém lién truéc véi didu kién cac su kién bao hiém nay thuoc
pham vi bao hiém va khong bi loai trir trong hop dong bao hiém tai tyc.

8.  Quy dinh vé pham vi dia ly dwogc bao hiém:

VBI s& chi tra cho cac su kién bao hiém xay ra trong pham vi lanh thé Viét Nam va/hoic cac
qudc gia khac duoc quy dinh trén Hop dong bao hiém/Giay chiing nhan bao hiém. Pham vi dia ly
duoc &p dung ddi véi ca rai ro phat sinh va qua trinh diéu tri.

9. Quy dinh vé chi phi tién phong va giwong diéu tri tai co sé y té tw nhan/quéc té, khoa
diéu tri theo yéu cau/khoa dich vu/khoa qudc té ciia co sé'y té cong lap

a)  Truong hop NDBH nim diéu tri tai phong tir hai givong tro 1én (bao gdm phong bao): VBI
chi tra chi phi mot giuong cho NDBH nam diéu tri;

b)  Truong hop NDBH nim diéu tri tai phong chi c6 mot givong: VBI chi tra tién giwdng theo
don gia phong mot giwdng thap nhét tai Co so'y té do.

10. Quy dinh veé chi phiy té hop ly

Truong hop Bén mua bao hiém/Nguoi duoc bao hiém khdng c6 chang tir d@é ching minh cac chi
phi y té hop 1y da str dung/thanh toan thi VBI s& cin cir vao bang gia niém yét cia bénh vien/nha
thudc dong hang tai Viét Nam dé chi tra.



11. Quy dinh vé Bang ké chi phi kham chira bénh diéu tri ndi tri/ ngoai tru:

Truong hop NBPBH c6 sir dung thé BHYT va khong cung cép duoc bang ké chi tiét vién
phi, VBI chi tra cac chi phi thuéc pham vi bao hiém nhu sau:
+ Néu chi phi NPBH ddng chi tra BHYT nho hon hodc bang 02 (hai) triéu dong: VBI chi tra 100%
chi phi.

+ Néu chi phi NDBH ddng chi tra BHYT 16n hon 02 (hai) triéu ddng: VBI chi tra 80% chi phi.

Trudng hop NDBH khong st dung thé¢ BHYT va khéng cung cip duoc bang ké chi tiét
vién phi: VBI giam trur toan bo chi phi.

Dbi véi quyén loi thai san, phau thuat néu NPBH kham va diéu tri tron g6i tai cac bénh
vién cong lap quy dinh khdng c6 bang keé chi tiét vién phi: VBI chi tra 80% chi phi thugc pham
vi bao hiém.

Trong moi truong hop, VBI chi tra khong vuot qué sé tién bao hiém caa quyén loi twong Gng.
12.  Quy dinh vé Bénh c6 san/Tinh trang c6 san

VBI ¢6 thé cin ctr vao mot trong cac nodi dung dudi day dé xac dinh bénh cé san/tinh trang co
san:

- Can ctr vao két luan hoac chan doan cua Bac sy; hoac

- H0 so, bénh an luu trit tai co sé'y té; hoic

- CA4c tai lieu y khoa mé ta vé dién bién, dich t& bénh; hoic

- Trung cau y kién chuyén mén caa Trung tm phép y, Hoi dong giam dinh y khoa; hoic

- Théng tin do B&n mua bao hiém/Nguoi dugc bao hiém ty ké khai khi yéu cau bao hiém.

13.  Quy dinh vé Khoan 8 Muc I Piém loai trir chung tai Quy tic bao hiém dwoc sira ddi
bé sung theo ndi dung sau

Loai trir truong hop “Diéu tri y té khong cé chi dinh sir dung thudc cua bac sy trén “don thude”
hay “s6 kham bénh/chita bénh”; thudc khong duoc Bo Y té Viét Nam cho phép luu hanh, diéu tri
khong duoc khoa hoc cdng nhan, diéu tri thir nghiém; tat ca céc chi phi tiém chung, vac xin (trir
truong hop diéu tri do tai nan, cac bién chiing sau khi  tiém vac xin); thudc c6 tinh chat ngin
ngtra, du phong, ting cuong sirc dé khang, ting hé mién dich, thudc ké don theo yéu cau cua
ngudi bénh”.

Céc bién chtng sau khi tiém véc xin VBI chi tra theo cac quy dinh va gidi han sé tién bao hiém
ctia quyén loi bao hiém diéu tri va/hodc tir vong, tan tat toan bo vinh vién do bénh thong thuong.
14. Quy dinh vé Khoan 13 Muc I Piém loai trir chung tai Quy tic bao hiém dwoc sira déi
bé sung theo ndi dung sau

Loai trir trudng hop “Tir vong, thuong tat hoac céc chi phi y té diéu tri phat sinh truc tiép hoac
gian tiép tir viéc an va’hoic udng chat doc; hit phai khi gas, hoi doc, khi doc”.

15. Quy dinh vé Khoan 2 Muc II Piém loai trir d6i véi bao hiém tai nan tai Quy tic bao
hiém dwoc sira doi bd sung theo ngi dung sau

Loai trir truong hop “Ngudi duoc bao hiém dang thi hanh an hinh su theo phan quyét caa Toa an
trong thoi gian xay ra su kién bao hiém; Ngudi duoc bao hiém diéu khién xe co gidi va vi pham
mot trong cac hanh vi sau day:



+ Khdng c6 gidy phép 1ai xe theo quy dinh;

+ Pua xe trai phép, Bi vao khu vuc cam;

+ Khong tuan tha cac quy dinh tai bién béo cidm theo Thong tu s6 54/2019/TT-BGTVT ngay
31/12/2019 cua B6 Giao thong van tai hoic cac vian ban hudng dan, sira dbi, bd sung, thay thé tai
ting thoi diém (néu c6).”

16.  Quy dinh vé Khoan 3 Muc II Diém loai trir dbi véi bao hiém tai nan tai Quy tic bao
hiém dwoc sira d6i bo sung theo ndi dung sau

Loai trir truong hop “Nguoi diéu khién phuong tién giao thdng trong tinh trang cd nong do con
trong mau vuot qua 5 miligam/ 100 mililit mau (twong dwong 1,085mmol/ 1 lit mau) hoic ndng
d6 con trong khi thé vuot quéa 0,025 miligam/ 1 lit khi thé; Khi xay ra su kién bao hiém, Nguoi
duoc bao hiém sir dung va/hoic trong co thé ¢d ma tly, cac chat kich thich khac ma phép luat
cam sir dung”.

17.  Quy dinh vé Khoan 12 Muc III Piém loai trir d6i véi bao hiém sic khée tai Quy tac
bao hiém dwoc sira ddi bé sung theo ndi dung sau

Loai trir truong hop “Piéu tri phuc hoéi chie nang (khong bao gom vat Iy tri ligu); tham my,
chinh hinh; kiém soét trong lugng/chiéu cao co thé va cac hau qua lién quan (tri tré em dudi 6
tudi).”

18. Quy dinh vé Phu luc 01 — Danh muc céc bénh dic biét tai Quy tic bao hiém dwoc sira
déi bé sung theo ndi dung sau

Danh muc bénh dic biét khdng bao gom “Thoai hoa tu nhién”.

19. Quy dinh vé Khoan 1 Piéu 7 Cham dit hop dong bao hiém tai Quy tic bao hiém dwoc sira
dbi bd sung theo ndi dung sau

GCNBH nay c6 thé dugce don phuong cham dit boi Bén mua bao hiém hodc VBI vai diéu kién Bén yéu
cau cham dut phai thong bao trudc bang vin ban trong vong 05 (ndm) ngay tinh dén ngay duy kién cham
dut. Phi bao hiém s& duoc hoan lai nhu sau:

+ Truong hop Bén mua bao hiém yéu cau cham dut: VBI hoan lai 80% phi bao hiém cua thoi gian con lai
vé6i didu kién GCNBH chua phat sinh yéu cau bdi thuong nao dugc VBI chi tra.

+ Truong hop VBI yéu cau cham dat: VBI hoan lai 100% phi bao hiém cua thoi gian con lai.

20. Quy dinh vé cin cir xét tra bdi thwong

Néu c6 bat ky noi dung mau thuin nao gitta GCNBH, Quy dinh quyén lgi bao hiém, Huéng dan
yéu cau tra tién bao hiém va Quy tic bao hiém, tht tu wu tién cta cac tai liéu dé 1am cin ctr xét
tra boi thuong dwoc 4p dung nhu sau:

—  Gidy chting nhan bao hiém hozc Stra doi bo sung méi nhat;

~  Quy dinh quyén loi bao hiém;

~ Hudng dan yéu cau tra tién bao hiém;

~  Quy tic bao hiém.



PHU LUC 03 - QUY PINH CHINH SACH TAI TUC
Ap dung tir thang 01/2023

Khi Ngudi dwoc bao hiém tai tuc va GCNBH nim lién truéc co ty 1& bdi thwong bang
0% ddng thai khong phat sinh hd so yéu cau chi tra bao hiém aéi véi cac bénh ly
nghiém trong theo quy dinh tai muc 2 dwéi day thi:
Ap dung cac mirc giam phi bao hiém sau:
Néu 01 nam c6 ty 1& bdi thuong bang 0%: giam phi 10%;
Néu 02 nam lién tuc tr 18n c6 ty 1é bdi thuong bang 0%: giam phi 15%.
Cho phép nang cap chuong trinh bao hiém hoac tham gia thém quyén lgi bo sung.

Khi Ngudi dwoc bao hiém tai tuc va GCNBH nim lién truéc co phat sinh yéu cau boi

thwong (bat ké dwgc chi tra hay khong) doi véi mot trong cac bénh Iy nghiém trong

va/hoic tinh trang sau:

Ung thu;

Phau thuat nio;

Dot quy, Xuat huyét ndo, Xo cimg dong mach;

Bénh phéi tic ngh&n mén tinh (COPD), Phiu thuat cit bo mot bén phdi, Tam phé man;

Nhdi mau co tim; Phau thuat dong mach chu, Phau thuat van tim, Ghép tim;

Xo gan mat ba, Suy gan, Suy than phai diéu tri chay than/loc mau nhan tao, Nang ¢ tay than;
Ghép tay xuong, Suy tuy xuong;

Pang trong tinh trang hdn mé hoic sdng thyc vat.

Truong hop nay &p dung chinh sach tai tuc nhu sau:

a)
b)

c)

3.

Ap dung biéu phi chuan caa chuong trinh (khéng giam phi)

Khéng nang cap goi, khong tham gia thém quyén loi bo sung.

Diéu chinh quyén loi bao hiém, phi bao hiém theo ty 1& bdi thuong duge quy dinh tai muc
3.3va34.

Khi Ngudi dwoc bao hiém tai tuc va GCNBH nim lién trwéc co phat sinh yéu cau boi

thwong dwoc chi tra thi &p dung chinh sach tai tuc nhw sau:

STT Nhém Nguoi dwoc bao hiém Chinh sach tai tuc
31 | T¥ 18 boi thudng dwéi 50% - Giam phi 5%
- Puoc mua nang cip hodc thém Quyeén loi bd




sung.

3.2 | Ty I& boi thwong tir 50% - Ap dung biéu phi chuan cta chuong trinh
- duéi 300% - BIT’QC pheP nang cap goi hoac tham gia thém
Quyen loi bo sung.

3.3 | Ty Ié bdi thwong tir 300%

- dwéi 500%

a B6i thuong do nguy@n nhan tai nan - Ap dung biéu phi chuan cta chuong trinh
va/hoac thai san - Pugc phép nang cap goi hoac tham gia thém

Quyén loi bd sung.

b Boi thuong do nguyén nhan bénh Iy | - Tang phi 30%
va cac nguyén nhan khac (néu co). - Khong dugc nang cap goi, khdng tham gia

thém Quyén loi bd sung.

3.4 | Ty I& boi thwong tir 500% tré 1én

a Bo6i thuong do nguyén nhan tai nan | - Ap dung biéu phi chuan cia chuong trinh
va/hoac thai san - Puoc phép nang cap goéi hoac tham gia thém

Quyén loi bo sung.

b Boi thuong do nguyén nhan bénh ly | - Ting phi 30%, Bong chi tra 70:30 (VBI chi
va cac nguyén nhan khac (néu cd). tra 70%) tat ca cac quyén loi bao hiém (trix
quyén loi tai nan).

- Khéng dugc nang cap goi, khong tham gia

thém Quyén loi b sung.

4. Khong chao phi tai tuc

VBI khdng thuc hién chao tai tuc (tir chéi tai tuc) voi cac trudng hop sau:

4.1. Nguoi duoc bao hiém di tir vong;

4.2. Nguoi duoc bao hiém qua do tudi tham gia theo quy dinh chuong trinh (qua 65 tudi);

4.3. Nguoi duoc bao hiém bj thuong tat vinh vién trén 50% (bao gom ca truong hop thuong tat
toan bo vinh vién);

4.4, Ngudi dugc bao hiém c6 lich st yéu cau bdi thuong mot trong cac bénh hoac tinh trang sau:
Parkinson, Alzheimer, Bénh té bao than kinh van dong, Xo ciing rai rac, Pa xo cting, Loan

dudng co, Nhuge co, Ndo ung thity, Bai ndo, Hoi chung liét, Tam than phan liét, RSi loan




loai phan liét, RSi loan hoang twdng, R6i loan tdm than, Sa sit tri tué, Thiéu ning tri tug,
Hoi chitng Down, Bénh Phong.
4.5. Nguoi dugc bao hiém thudc nhém Black list (c6 dau hiéu truc loi hodc lam dung bao hiém):
a) Nguoi duoc bao hiém/Bén mua bao hiém khong trung thuc trong viéc ké khai thdng tin khi
yéu cau tham gia bao hiém;
b) Nguoi dugc bao hiém/Ngudi yéu cau bao hiém thay doi thong tin diéu tri, khdm chira bénh
lam sai léch pham vi, quyén loi thanh toan bao hiém:
¢) Nguoi dugc bao hiém/Nguoi yéu cau bao hiém khai bao yéu cau bao hiém khdng trung thuc
(khai bao sai léch vé sy kién bao hiém, dan dung sy kién bao hiém sai su that).
d) Nguoi duoc bao hiém thude danh sach Black list theo quy dinh cua VBI tirng thoi ky.
5. Quy dinh chung lién quan @én chinh sach tai tuc VBICare ban lé
5.1.Thoi diém cap tai tuc
- Chao phi tai tuc sém nhat truéc 30 ngay so véi ngay két thic thoi han bao hiém cua Hop
ddng/Gidy ching nhan bao hiém nim lién trudc.
5.2.Xac dinh Ty 18 bdi thwong
- Ty I bodi thuong/Ngudi duoc bao hiém s& duoc phan mém tuy dong tinh toan theo cong thic

Sau:
STBT da chi tra + STBT da xac nhan bao lanh +
Tyle ST yéu cau bodi thuong dang giai quyét 365
boi = * *100%
thudng Phi bao hiem cta Nguoi dugc bao hiém SO ngay da tham gia
bao hiém

- Sb ngay da tham gia dugc xac dinh nhu sau:
+ Néu NDPBH tii tuc trong khoang thoi gian 30 ngay truéc ngay hét hiéu luc cua
HPBH/GCNBH nim lién trudc, S6 ngay da tham gia = Ngay mua — Ngay bat dau hiéu lyc cua
HDBH/GCNBH nam lién trudc.

+ Néu NPBH tai tuc ngét quang sau khi HDBH/GCNBH lién trudc di két thic thoi han, S6 ngay da
tham gia = 365 ngay

- Ban chao tu dong s& dugc guri t6i khach hang truée 30 ngay két thic thoi han bao hiém. Ty 18
bdi thudng duge danh gia vao thoi diém HDBH/GCNBH da thyc hién dugc 11 thang va sé 1a co



s dé &p dung chinh séch tai tuc ddi véi Ngudi dugc bao hiém d6 tham gia tai tuc bao hiém nam
tiép theo.

“Ty 1& bdi thudong bang 0% dwoc hiéu la:
+ Khong phét sinh hd so yéu cau tra tién bao hiém hoic;
+ C4 phat sinh hd so yéu cau tra tién bao hiém nhung bj tir chdi chi tra.
5.3. Chinh sach nay chi &p dung vé&i Ngudi dugc bao hiém tai tuc cing chwong trinh bao hiém
VBICare ban 1¢. Cac trudng hop tham gia chuong trinh bao hiém khac nhu Nguoi than VBI,
Chuong trinh BHSK riéng ciia Khach hang doanh nghiép, Chuong trinh BHSK khong theo ciu
tric VBIcare bén 1¢ (khong chia phi theo tudi), néu tham gia ndi tiép sang chuong trinh VBIcare
ban Ié s€ duoc coi la tham gia mai va khéng ap dung chinh sach nay.
5.4. Céc chinh séach téi tuc trén s& &p dung tu dong trén phan mém ban hang hién hanh.
5.5. Cac truong hop khdng tai tuc lién tuc (tai tuc khong ding véi ngay két thic caa GCNBH
lién trude) va ap dung thoi gian chd theo quy dinh s& duoc coi 1a khach hang mai, phai thuc
hién ké khai Gidy yéu cau tham gia bao hiém va khdng &p dung chinh séch tai tuc nay.
5.6. Viéc tang/giam phi s& ap dung trén biéu phi chuan cia chuong trinh VBICare ban 1¢ tai

thoi diém tai tuc.



